
The Value of 
Visibility
ABC leverages Skyhawk Trapmate’s 
remote monitoring technology to improve 
effi ciency and respond faster.

When managing rodent control in large commercial 

environments, manually checking every trap can consume 

significant time and resources. That challenge led ABC Home 

& Commercial Services to adopt Skyhawk Trapmate remote 

monitoring technology.

“We needed a system that would help 
us better organize and manage large-scale 
trapping and exclusion programs,” Burleson 
says. “Th e ability to monitor activity in real 
time and coordinate responses more ef-
fi ciently has made a signifi cant diff erence.”

Burleson says the Skyhawk Trapmate 
system’s independent connectivity provides 
more reliable data and reduces concerns 
about network disruptions.

Crucial Connectivity
When evaluating remote monitoring op-
tions, reliability was a deciding factor. Un-
like systems that rely on Wi-Fi or Bluetooth, 
Skyhawk Trapmate’s cellular-connected 
devices operate independently of customer 
networks. “Th e system doesn’t rely on the 
customer’s infrastructure,” Burleson says. 
“Th at gives us more confi dence that we’re 
receiving consistent information without 
worrying about internet interruptions or 
connectivity issues.”

Th e battery-powered devices were 
another advantage, allowing continuous 
operation without external power sources. 

Working Smarter in the Field
Today, Skyhawk Trapmate plays a central 
role in ABC Home & Commercial Services’ 
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rodent management programs. Techni-
cians focus on scheduled maintenance 
visits while monitoring trap activity 
remotely between services. Daily reports 
provide visibility into rodent trends and 
trap performance, while real-time alerts 
allow technicians to respond quickly when 
activity is detected. “Instead of waiting for 
secondary indicators like odors or customer 
complaints, we’re able to respond much 
more proactively,” Burleson says.

From Data to Results
Burleson says the reporting capabilities 
have improved both operational effi  ciency 
and customer service. Instant alerts help 
technicians address captures before cus-
tomers become aware of an issue, while 
capture data supports more strategic trap-
ping and exclusion eff orts.

Beyond the technology, Burleson values 
Skyhawk Trapmate’s responsiveness and 
willingness to incorporate user feedback. 
“Th ey listen to what we’re seeing in real-
world situations and continue making 
improvements,” he says.

“Th e system improves effi  ciency, vis-
ibility and response times,” Burleson adds. 
“It helps us deliver a higher level of service 
while operating more eff ectively.” 

Shane Burleson

About Skyhawk Trapmate
Skyhawk Trapmate is the 
leader in electronic remote 
monitoring, delivering 
purpose-built solutions for 
pest and wildlife control 
professionals. Trapmate’s 
self-powered, IoT-enabled 
Hubs and sensors provide 
reliable monitoring without 
Wi-Fi, external power, or site 
infrastructure. By reducing 
routine trap checks and 
enabling exception-based 
servicing, Trapmate helps 
operators save time, improve 
productivity, and respond 
faster to pest activity. Its 
battery-powered architecture 
allows deployment where 
pests are found, making 
Trapmate ideal for residential, 
commercial, food safety, and 
wildlife applications. Through 
the Trapmate Enterprise Portal 
and mobile app, users gain 
real-time visibility into trap 
activity and service needs 
across locations, helping 
teams make data-driven 
decisions to help pest control 
companies operate more 
effi ciently and deliver better 
customer outcomes.

Contact
https://trapmate.ai/ 


